
 

 

  

Introduction 

This document sets out the privacy policy of CIGRE Australia, ABN 43 109 792 672 (“CIGRE 
Australia”) relating to the protection of the privacy of ‘personal information’ as defined by the Privacy 
Act 1988 (Cth) (“Privacy Act”). 

CIGRE Australia collects information from members and non-members so that we can provide 
services, manage our professional relationships, manage our business, comply with our legal 
obligations, communicate effectively and enhance the level of service being offered.  We have robust 
systems and procedures in place to protect your privacy whenever we collect, store, use or disclose 
your personal information and we are committed to abide by the Privacy Act in the conduct of our 
business. 

The main purposes for which we collect, hold, use and disclose personal information are to provide 
services and benefits for our members and to maintain and extend our membership.  Our working 
relationships extend to non-members and overseas affiliated organisations in addition to local and 
international bodies, governments, regulators, academia and other associated industries. 

What kind of personal information do we collect and hold? 

In accordance with the Privacy Act, ‘personal information’ means any information by which an 
individual could be identified.  The personal information collected and stored by CIGRE Australia 
includes, but is not limited to: 

• Members' official and preferred names, titles, post-nominals, personal awards, address, 
telephone, e-mail and facsimile contact details (private and business), date of birth and 
gender; 

• Members' qualifications, education and academic history, work experience and skills, 
occupation, employer information, insurance details, areas of practice, areas of interest 

• Membership information relating to groups within CIGRE Australia such as membership of 
Working, Groups, Panels and Study Committees. 

• Financial details including credit card numbers, bank account information, financial status of 
membership, and subscriptions to CIGRE Australia publications; 

• Information required to nominate members and projects for CIGRE honours and awards; 

• Information from persons who participate in CIGRE Australia sponsored Colloquiums, 
seminars, conferences or other events and programs. 

How do we collect personal information? 

Most of the personal information is obtained directly from members when they complete an 
application for admission, readmission, or pay a fee or for a service using direct credit, or credit card 
facilities. Personal information may also be collected directly via communication including over the 
telephone, written correspondence, or communication via our web site. 

Personal information may also collected if members participate in a CIGRE Australia survey or 
marketing campaign. 

 



 

 

 

Personal information may also be collected if the member elects to use and sign into CIGRE 
Australia’s collaboration tool – Confluence.  This system is provided for members to share information 
and as such also carries the following clauses related to privacy: 

Confidentiality and Privacy (Should this only cover users of Confluence)?  
Users must not, during the term of their Use or any time after their use of the system: 
 

a)   Disclose any personal information about other users that is obtained from CIGRE 
Member systems, databases or collaboration platforms to any third parties unless the 
disclosure of this information is expressly permitted by CIGRE;  
 

b)   Use or disclose personal information of other Users that is obtained from CIGRE 
Member systems, databases or collaboration platforms in a way that breaches or 
potentially breaches the Privacy Act 1988 (Cwth);  
 

c)   Make unsolicited use of Users personal information for non-CIGRE approved purposes 
without the prior consent of the relevant User.  

 

How do we use personal information? 

We will use personal information to provide a particular product or service and to contact members 
about matters pertaining to membership of CIGRE Australia. This includes (but is not limited to) the 
following: 

• Assessing membership applications,  

• Processing payments of applications and assessments; 

• Making decisions relating to nomination or election to a position on the Board or Australian 
Technical Committee or other constituent group; 

• Providing membership services such as CIGRE Australia newsletter e-News and other 
member benefits; 

• Invitations to partake in CIGRE events, technical seminars, professional development 
activities and networking activities; 

• Contacting board/ panel and committee members to distribute business papers. 

• Surveys to advance the work of CIGRE. 

CIGRE Australia may enter into sponsorship and commercial benefit partnership arrangements with 
third parties from time to time.  For example conference or seminar sponsorship.  When we enter into 
a sponsorship agreement, we may use member contact information to provide members with 
information about products, services and promotions offered by our sponsors or benefit partners. 

Direct Contact/promotion 

CIGRE Australia may use personal information for the purposes of directly contacting members for 
the purposes of promotion or marketing of activities and services.  

Members can opt out by informing CIGRE Australia by email or telephone that they no longer wish to 
receive any direct marketing. 



 

 

 

Disclosure of your personal information 

CIGRE Australia may disclose personal information and sensitive information as defined by the 
Privacy Act, held about you to: 

• A membership committee, board or panel to assess applications and investigate complaints; 

• Members authorised to vote on candidates elected to office bearing positions and judging 
committees for CIGRE awards and honours; 

• Government authorities as required by Australian state or federal law; 

• CIGRE Paris office in relation to membership issues; 

• Members on the same Committee or group; and 

• A person or agency when you are nominated for an honour or award. 

When a person applies to become a member of CIGRE Australia their details will be added to our 
member contact database. Members automatically give us the authority to   mail/email member 
related information to them. Members can, at any time, opt out of receiving any communication 
through unsubscribing on the relevant link or calling the office.  

CIGRE Australia may disclose personal information when we contract out specialised functions and 
activities. These may include printing of, membership cards, and conference information. We may 
also provide names and addresses to a mailing house to mail information to members.  In these 
situations, we prohibit the third parties from using personal information about members except for the 
specific purpose for which we supply it to be used on our behalf. 

Consent 

When persons apply to become a member with CIGRE Australia they agree to the use of their 
personal information for the purpose of providing value added member benefits.  However, members 
may opt out of the use of their personal information at any time by contacting the CIGRE office or 
emailing anc@cigreaustralia.org.au 

Accuracy of personal information 

CIGRE Australia takes reasonable steps to ensure that all personal information is accurate, complete 
and up to date.  We regularly audit our information and request members to update our records 
whenever possible. 

Access to personal information 

Members have a right to request access to the personal information stored by CIGRE Australia and to 
request that the information be updated or corrected as and when necessary.   

Security of personal information 

CIGRE Australia protects personal information from misuse and loss.  The steps we take to ensure 
protection include the use of firewalls, encryption, anti-virus software and login and password 
protection.  In addition, access is restricted to authorised personnel and staff are made aware of the  



 

 

 

 

Privacy Act and related issues.  Hardcopy documents are physically secured through the use of 
restricted access facilities.  

CIGRE Australia will keep personal information for as long as it is needed to provide members with 
products and services.  We will take reasonable steps to destroy or permanently de-identify personal 
information no longer needed. 

Complaints 

If there is a complaint about the way CIGRE Australia has collected, stored or used personal 
information, a complaint should be made to the Executive Manager of CIGRE Australia. 

We will endeavour to deal with any complaint and take any steps to resolve the complaint within four 
weeks of receiving the complaint.  If the complaint cannot be resolved within that period we will write 
to the complainant setting out the status of the complaint, any further steps needed to be taken and 
an estimated length of time required to resolve the complaint.  We will inform the complainant whether 
it is considered that any breach of the Privacy Act has occurred and, if so, the steps being taken to 
rectify the situation. 

If, after giving CIGRE Australia a reasonable opportunity to resolve the complaint, there is no 
resolution, the matter can be progressed to the Office of the Australian Information Commissioner.  

Complaints should be forwarded to: 

The Executive Manager 
CIGRE Australia 
PO Box 2178 
Toowong Qld 4066 
 
A written complaint must include a return address, and identify the conduct that is the basis for the 
complaint. There are no fees for lodging a complaint. 

 


